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INTRODUCING	MOUNT	ALEXANDER	SHIRE	
DISABILITY	ADVOCACY	GROUP	(MASDAG)	

7KH�0RXQW�$OH[DQGHU�6KLUH�'LVDELOLW\�$GYRFDF\�*URXS��0$6'$*��DUH�DQ�
LQGHSHQGHQW�DGYRFDWH�SURXGO\�DXVSLFHG�E\�&DVWOHPDLQH�&RPPXQLW\�+RXVH�

2XU�ZRUN�LV�LQIRUPHG�E\�WKH�VRFLDO�PRGHO�RI�GLVDELOLW\�ZKLFK�H[SODLQV�WKDW�
GLVDELOLW\�VWHPV�IURP�FRPPXQLWLHV��VHUYLFHV�DQG�VSDFHV�WKDW�DUH�QRW�
DFFHVVLEOH�RU�LQFOXVLYH���,W�LV�VRFLHW\�WKDW�SODFHV�OLPLWV�RQ�SHRSOH��QRW�WKH�
SHUVRQ�DQG�WKHLU�GLVDELOLW\��

2XU�DLP�LV�WR�SURPRWH�V\VWHPLF�FKDQJH�WKDW�VXSSRUWV�HTXLWDEOH�VRFLDO�
SDUWLFLSDWLRQ�IRU�WKH�ZLGH�UDQJH�RI�GLVDELOLWLHV�H[SHULHQFHG�E\�UHVLGHQWV�LQ�
0RXQW�$OH[DQGHU�6KLUH��

%\�V\VWHPLF�FKDQJH��ZH�PHDQ��
§ 3URPRWLQJ�GLVDELOLW\�DZDUHQHVV�DQG�FRPPXQLW\�HGXFDWLRQ
§ 7R�FROODERUDWH�ZLWK�0RXQW�$OH[DQGHU�6KLUH�&RXQFLO�RQ�SROLF\��SODQQLQJ

DQG�LQIRUPDWLRQ
§ 7DNLQJ�DFWLRQ�RQ�NQRZQ�VDIHW\�WURXEOH�VSRWV�IRU�DOO�SHGHVWULDQV

�LQFOXGLQJ�WKRVH�ZLWK�ORZ�YLVLRQ��RU�XVLQJ�VWLFNV��ZDONLQJ�IUDPHV�
SUDPV��ZKHHOFKDLU��VFRRWHUV�RU�FUXWFKHV�

§ 0DNLQJ�RXUVHOYHV�DYDLODEOH�WR�JURXSV�DQG�RUJDQLVDWLRQV�WR�SURYLGH
IHHGEDFN�RQ�SURMHFW�GHVLJQV�WR�HQVXUH�DGHTXDWH�DQG�VDIH�GLVDELOLW\
DFFHVV

§ )ROORZLQJ�XS�ZLWK�9LF5RDGV��9LF7UDFN�DQG�9LF5DLO�ZKHUH�GLVDELOLW\
DFFHVV�DQG�VDIHW\�LVVXHV�DUH�UDLVHG

§ 3URYLGLQJ�GLVDELOLW\�DFFHVV�LQIRUPDWLRQ�DQG�JXLGHOLQHV�IRU�HYHQW
RUJDQLVHUV�

:H�XQGHUVWDQG�WKH�LPSRUWDQFH�RI�VRFLDO�LQFOXVLRQ�IRU�HYHU\RQH��LQFOXGLQJ�
SHRSOH�ZLWK�GLVDELOLWLHV��WKHLU�IDPLOLHV�DQG�FDUHUV��

0$6'$*�PHHWV�RQ�WKH�IRXUWK�0RQGD\��SP�DW�&DVWOHPDLQH�&RPPXQLW\�
+RXVH�����7HPSOHWRQ�6W��&DVWOHPDLQH�

6KRXOG�\RX�ZLVK�WR�EH�LQYROYHG�RU�UDLVH�LVVXHV�RI�FRQFHUQ��\RX�FDQ�FRQWDFW�
0$6'$*�DW�&DVWOHPDLQH�&RPPXQLW\�+RXVH�RQ�����������

32�%R[������&DVWOHPDLQH��9LFWRULD��$XVWUDOLD������
(PDLO���PDVGDJ#FFK�RUJ�DX�

:HEVLWH���ZZZ�FFK�RUJ�DX�PDVGDJ�
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About	this	guide:	

)RU�D�YDULHW\�RI�UHDVRQV�SHRSOH�OLYLQJ�ZLWK�D�GLVDELOLW\�FDQ�VXIIHU�SRRU�RU�
UHGXFHG�DFFHVV�WR�WKH�JRRGV�DQG�VHUYLFHV�LQ�RXU�VKLUH��LQFOXGLQJ�OLPLWDWLRQV�
DURXQG�WKH�EXLOW�HQYLURQPHQW�DQG�DFFHVVLEOH�WUDQVSRUW��DQG�SHRSOH�OLYLQJ�
ZLWK�D�GLVDELOLW\�DUH�DOVR�VXEMHFW�WR�QHJDWLYH�DWWLWXGHV�DQG�SUHMXGLFH���

7KH�DLP�IRU�SURYLGHUV�RI�JRRGV�DQG�VHUYLFHV�LQ�WKH�6KLUH��LQFOXGLQJ�EXVLQHVV�
RZQHUV�DQG�RSHUDWRUV��VHUYLFH�SURYLGHUV��RUJDQLVHUV�RI�FXOWXUDO�DQG�VRFLDO�
HYHQWV��DQG�WRXULVP�RSHUDWRUV�WR�DVVLVW�LQ�LPSURYLQJ�DFFHVVLELOLW\�IRU�SHRSOH�
ZLWK�GLVDELOLW\�LQ�RXU�6KLUH���7KLV�JXLGH�LQFOXGHV�D�FKHFNOLVW�WR�KHOS�\RX�
LPSURYH�DFFHVVLELOLW\�WR�\RXU�EXVLQHVV�RU�RUJDQLVDWLRQ��

0DQ\�SHRSOH�OLYLQJ�ZLWK�D�GLVDELOLW\�IDFH�VLJQLILFDQW�FKDOOHQJHV�DQG�EDUULHUV�LQ�
WKHLU�GDLO\�OLYHV��7KLV�PD\�EH�LQ�JDLQLQJ�HGXFDWLRQ�DQG�HPSOR\PHQW��
DFFHVVLQJ�JRYHUQPHQW�VHUYLFHV��GDLO\�VKRSSLQJ�DQG�FKRUHV��FXOWXUDO��VRFLDO�
DQG�SROLWLFDO�HYHQWV�DQG�DFWLRQV�DQG�VLPSO\�DFFHVVLQJ�WKH�EXLOW�HQYLURQPHQW��
VXFK�DV�IRRWSDWKV��EXLOGLQJV�DQG�SXEOLF�WUDQVSRUW��

Dig	at	Newstead	
Winner	of	Mount	Alexander	Shire	
Business	Disability	Access	Award	(2015)	
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These	people	could	be	your	customers:	
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Disability	in	Mount	Alexander	Shire:	
$SSUR[LPDWHO\�����RI�WKH�SRSXODWLRQ��RU�DOPRVW���PLOOLRQ�$XVWUDOLDQV��KDYH�
EHHQ�LGHQWLILHG�DV�KDYLQJ�VRPH�IRUP�RI�GLVDELOLW\��VRXUFH��$XVWUDOLDQ�%XUHDX�
RI�6WDWLVWLFV����,Q�DGGLWLRQ��WKH�SRUWLRQ�RI�WKH�$XVWUDOLDQ�SRSXODWLRQ�LV�
LQFUHDVLQJ�DV�RXU�SRSXODWLRQ�DJHV��

7KH�0RXQW�$OH[DQGHU�6KLUH�'LVDELOLW\�,QFOXVLRQ�$FWLRQ�3ODQ�����������
LGHQWLILHV�WKDW�LQ�$XVWUDOLD���LQ���SHRSOH�KDYH�D�GLVDELOLW\����LQ���SHRSOH�RYHU�
WKH�DJH�RI����KDV�D�GLVDELOLW\����LQ���GLVDELOLWLHV�DUH�LQYLVLEOH��PHQWDO�RU�
EHKDYLRXUDO��DQG���LQ����SHRSOH�ZLWK�GLVDELOLW\�DUH�HPSOR\HG�FRPSDUHG�ZLWK�
��LQ����SHRSOH�ZLWKRXW�GLVDELOLW\�

When	we	say	‘disability’	we	are	talking	about	
people	who:	

§ $UH�EOLQG�RU�KDYH�WURXEOH�VHHLQJ�
§ $UH�GHDI�RU�KDYH�WURXEOH�KHDULQJ�
§ +DYH�WURXEOH�PRYLQJ�DURXQG�DQG�PD\�XVH�D�ZKHHOFKDLU��HOHFWULF

VFRRWHU��ZDONLQJ�IUDPH��FUXWFKHV��HWF�
§ +DYH�WURXEOH�UHDFKLQJ�DQG�KROGLQJ�WKLQJV�
§ +DYH�WURXEOH�VSHDNLQJ�
§ +DYH�WURXEOH�XQGHUVWDQGLQJ�
§ 1HHG�WR�UHVW�RIWHQ�GXH�WR�LOOQHVV�RU�LQMXU\�
§ +DYH�VHQVRU\�GLIIHUHQFHV�DQG�PD\�ILQG�ORXG��EXV\��FOXWWHUHG�RU

VFHQWHG�VSDFHV�RYHUZKHOPLQJ
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Providing	Good	Access	also	helps:	
§ 2OGHU�SHRSOH
§ 3DUHQWV�RU�FDUHUV�ZLWK�\RXQJ�FKLOGUHQ��SUDPV�RU

VWUROOHUV
§ 3HRSOH�ZKR�DUH�VKRUW�VWDWXUHG
§ 3HRSOH�ZLWK�KHDY\�EDJV�RU�VKRSSLQJ�MHHSV
§ 'HOLYHU\�SHRSOH
§ 6WDII�ZHOOEHLQJ�DQG�VDIHW\
§ 3HRSOH�ZLWK�LQMXULHV�HYHU\RQH

*RRG�FXVWRPHU�VHUYLFH�DQG�HDVH�RI�DFFHVV�LQ�SK\VLFDO�SUHPLVHV�
LPSURYHV�WKH�H[SHULHQFHV�IRU�DOO�FRQVXPHUV�RI�JRRGV�DQG�
VHUYLFHV���:KHQ�D�EXVLQHVV�JHWV�LW�ULJKW�IRU�SHRSOH�ZLWK�
GLVDELOLW\��LW�JHWV�LW�ULJKW�IRU�HYHU\RQH���)RU�H[DPSOH��FKDQJHV�
VXFK�DV�KDYLQJ�FOHDU�VLJQDJH�RU�SURYLGLQJ�D�TXLHW�VSDFH�ZLOO�EH�
DSSUHFLDWHG�E\�HYHU\RQH��
�µ'HPHQWLD�±IULHQGO\�EXVLQHVV�JXLGH¶�$O]KHLPHU¶V�6RFLHW\�͘	

$XVWUDOLDQ�DQWL�GLVFULPLQDWLRQ�ODZ�VD\V�WKDW�FXVWRPHUV�ZLWK�GLVDELOLWLHV�
VKRXOG�EH�DEOH�WR�DFFHVV�\RXU�JRRGV�DQG�VHUYLFHV�MXVW�OLNH�DQ\�RWKHU�
FXVWRPHU���,I�D�FXVWRPHU�ZLWK�D�GLVDELOLW\�FDQQRW�GR�WKLV��WKH\�FDQ�PDNH�D�
FRPSODLQW�RI�GLVFULPLQDWLRQ�XQGHU�WKH�9LFWRULDQ�$QWL�'LVFULPLQDWLRQ�$FW�RU�
)HGHUDO�'LVDELOLW\�'LVFULPLQDWLRQ�$FW��

)RU�PRUH�LQIRUPDWLRQ��
§ +XPDQ�5LJKWV�&RPPLVVLRQ��SKRQH���������������RU�KUHRF�JRY�DX�
§ 9LFWRULDQ�(TXDO�2SSRUWXQLW\�DQG�+XPDQ�5LJKWV�&RPPLVVLRQ��SKRQH�

�������������RU�KXPDQULJKWVFRPPLVVLRQ�YLF�JRY�DX�

Workers	from	Inclusive	Town	Project,	Maldon	
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Where	to	next?	

Universal	Access	Sticker	-	
If	your	business	has	good	access,	then	let	people	know	through	your	advertising	
and	promotions.	

Accessible	Communications	Symbol	-	
If	your	business	has	accessible	communications	options,	you	can	promote	this	with	
the	Accessible	Communication	Symbol.	
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Accessible	Recharge	Points	-	
Local	businesses	and	venues	can	provide	a	power	point	specifically	for	people	
to	recharge	the	battery	on	their	electric	wheelchair	or	scooter,	if	needed.	

Recharge	 stickers	 are	 displayed	 at	 the	 entrance	 and	 next	 to	 the	 allocated	
Recharge	power	point	to	identify	its	using	being	for	people	to	recharge	their	
electric	wheelchair	or	scooters.	

There	are	currently	two	(2)	Recharge	Points	provided	in	the	Castlemaine	Library	
(accessible	entry	via	Mechanics	Lane),	one	(1)	in	the	Market	Building	(at	44	Mostyn	
Street),	and,	one	(1)	at	the	Castlemaine	Railway	Station	waiting	room.	
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What	is	Good	Access?	

Good	Access	involves:	
§ 6HHNLQJ�IHHGEDFN�IURP�SHRSOH�ZLWK�D�GLVDELOLW\�DERXW�\RXU�VHUYLFHV�
§ 3HRSOH�EHLQJ�DEOH�WR�ORFDWH�DQG�ILQG�RXW�DERXW�\RXU�EXVLQHVV��VHUYLFH

RU�HYHQW�
§ (DVLO\�HQWHU��PRYH�DURXQG�DQG�KDYH�DFFHVV�WR�DOO�WKH�IDFLOLWLHV�

DPHQLWLHV�DQG�VHUYLFHV�SURYLGHG�
§ 3HRSOH�EHLQJ�DEOH�WR�UHDGLO\�ILQG�DQG�SD\�IRU�JRRGV�DQG�VHUYLFHV�
§ *HW�DVVLVWDQFH��LI�UHTXLUHG�
§ )HHO�ZHOFRPH�

(Moreland	City	Council	‘Good	Access	is	Good	Business’)	
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Barriers	to	Good	Access	may	include:	
§ µ%DUULHUV�WR�WKH�SK\VLFDO�HQYLURQPHQW�VXFK�DV�VWHSV��QDUURZ�RU
FURZGHG�VSDFHV�

§ %DUULHUV�WR�LQIRUPDWLRQ�VXFK�DV�WH[W�WKDW�LV�GLIILFXOW�WR�UHDG�
LQIRUPDWLRQ�WKDW�LV�KDUG�WR�XQGHUVWDQG�RU�SXEOLFDWLRQV�RQO\�DYDLODEOH�LQ
OLPLWHG�IRUPDWV���)RU�H[DPSOH��EURFKXUHV�PD\�XVH�D�VPDOO�IRQW���6RPH
SHRSOH�ZLWK�D�KHDULQJ�LPSDLUPHQW�PD\�QRW�EH�DEOH�WR�IROORZ�ILOP�FOLSV
XQOHVV�WKH\�KDYH�FDSWLRQV�

§ %DUULHUV�WR�FRPPXQLFDWLRQ�VXFK�DV�D�OLPLWHG�UDQJH�RI�RSWLRQV�IRU
SHRSOH�WR�FRQWDFW�\RXU�EXVLQHVV�RU�ODFN�RI�DZDUHQHVV�DERXW�KRZ�WR
FRPPXQLFDWH�ZLWK�VRPH�FXVWRPHUV���)RU�H[DPSOH��UHO\LQJ�H[FOXVLYHO\
RQ�D�SKRQH�QXPEHU�RU�D�ZHEVLWH�WR�SURPRWH�\RXU�EXVLQHVV�

§ %DUULHUV�DV�D�UHVXOW�RI�QHJDWLYH�RU�GLVFULPLQDWRU\�DWWLWXGHV��IRU
H[DPSOH��PDNLQJ�DVVXPSWLRQV�DERXW�SHRSOH¶V�DELOLWLHV¶

§ 2YHUZKHOPLQJ�VHQVRU\�H[SHULHQFHV�LQFOXGLQJ�IODVKLQJ�RU�IOXRUHVFHQW
OLJKWV��QRLVHV��VFHQWV

�$FFHVVLEOH�7RXULVP�±�,W¶V�\RXU�EXVLQHVV�±�$FFHVVLELOLW\�UHVRXUFH�NLW�
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Achieving	Good	Access	

Disability	Access:	

Introduction	of	new	technology	and	changing	government	regulations	have	
impacted	upon	the	traditional	design	and	function	of	shops.	
Every	shop	is	required	to	provide	universal	access	that	is	equal	access	for	all	
people,	including	those	people	who	use	wheelchairs,	prams	or	other	types	of	
assisted	walking	mechanisms.	The	regulation	is	introduced	through	the	Disability	
Discrimination	Act	1992.		

Customer	Service:	
Providing	good	access	involves	welcoming	all	visitor	and	customers,	including	
people	with	disabilities	and	being	flexible	in	the	provision	of	customer	service.	

‘The	key	to	resolving	any	
accessibility	issues	is	respectful	and	
effective	communication	with	
consumers	with	disability,	and	the	
provision	of	practical	assistance	in	
response	to	their	requests.		Training	
your	staff	on	how	to	communicate	
with	people	with	disability	is	an	
important	step	in	ensuring	you	are	
providing	an	accessible	service’.			

(Australian	Human	Rights	
Commission	‘Access	for	all:	
Improving	accessibility	for	
consumers	with	disability’)	
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How	you	can	show	respect	and	improve	
customer	service:	
¨ µ6SHDN�GLUHFWO\�WR�WKH�SHUVRQ�ZLWK�WKH�GLVDELOLW\��QRW�WR�WKHLU

LQWHUSUHWHU�VXSSRUW�ZRUNHU�

¨ $VN�KRZ�\RXU�FXVWRPHU�ZRXOG�OLNH�JRRGV�RU�VHUYLFHV�WR�EH�SURYLGHG�
LI�UHTXLUHG�

¨ 6SHDN�FOHDUO\��OLVWHQ�FDUHIXOO\�DQG�FKHFN�IRU�XQGHUVWDQGLQJ

¨ *LYH�\RXU�FXVWRPHU�WLPH�WR�UHVSRQG�WR�\RXU�TXHVWLRQV�RU�RIIHUV�RI
VHUYLFH�

¨ 3URYLGH�D�SHQ�DQG�SDSHU�IRU�DQ�DOWHUQDWLYH�PHWKRG�RI
FRPPXQLFDWLRQ�

¨ ,I�\RXU�FXVWRPHU�LV�'HDI��RU�KDV�D�KHDULQJ�LPSDLUPHQW���IDFH�WKHP
VR�WKH\�FDQ�OLS�UHDG���6SHDN�QRUPDOO\��GR�QRW�VKRXW�

¨ ,I�\RXU�FXVWRPHU�LV�EOLQG��RU�KDV�D�YLVLRQ�LPSDLUPHQW���LGHQWLI\
\RXUVHOI�DQG�DVN�IRU�WKHLU�QDPH�VR�WKH\�NQRZ�\RX�DUH�WDONLQJ�WR
WKHP�

¨ ,I�\RXU�FXVWRPHU�DVNV�IRU�DVVLVWDQFH�WR�PRYH�VRPHZKHUH��RIIHU�\RXU
DUP�VR�WKH\�FDQ�KROG�LW�MXVW�DERYH�\RXU�HOERZ�

¨ 1HYHU�SDW�RU�GLVWUDFW�D�JXLGH�GRJ�ZKHQ�LW�LV�ZRUNLQJ���,W�LV�LOOHJDO�WR
GHQ\�HQWU\�WR�D�JXLGH�GRJ�

¨ 8QGHUVWDQG�WKDW�VRPHWLPHV�D�FXVWRPHU�RU�FOLHQW�PD\�QRW�ZDQW�WR
VSHDN�RU�LQWHUDFW��NHHS�LQWHUDFWLRQV�VLPSOH�DQG�EULHI�LI�WKH\�DUH
WU\LQJ�WR�DYRLG�LQWHUDFWLQJ�

(Ref.	Moreland	City	Council	‘Good	Access	is	Good	Business’)	
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Achieving	Good	Access	

Building	access:	
Good	accessibility	involves	everyone	being	able	to	get	to	and	into	the	front	door	of	
buildings,	being	able	to	readily	move	around	all	parts	of	the	premises,	having	
amenities	such	as	toilets	and	change	areas	being	wheelchair	accessible,	ensuring	
that	customer	service	counters,	products	for	sale	and	point	of	sale	services	being	
accessible.	

Portable	ramps	are	available	for	hire	from	the	Market	Building	in	Mostyn	
Street,	Castlemaine	
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Good	Access	involves	-	inside:	
¨ :KHHOFKDLU�DFFHVV�WR�DOO�DUHDV��L�H��LI�WKHUH�DUH�VWDLUV�WR�DQ\�DUHDV��WKHQ

DOWHUQDWLYH�UDPS�RU�OLIW�DFFHVV�LV�SURYLGHG�

¨ &OHDU�GRRUZD\V�ZLWK�QR�WULS�KD]DUGV

¨ +DQGUDLOV�LI�WKHUH�LV�D�UDPS�RU�VWDLUV

¨ &OHDU�VLJKW�OLQH�IURP�HQWUDQFH�WR�VHUYLFH�FRXQWHU

¨ 6HDW�SURYLGHG�IRU�SHRSOH�WR�UHVW

¨ *RRG�OLJKWLQJ�LQ�DOO�DUHDV

¨ $LVOHV�DW�OHDVW����P�ZLGH��ZLWK�QR�SURWUXGLQJ�RU�RYHUKDQJLQJ�REVWDFOHV

¨ 3DVVDJHV�DUH�FOHDU��GU\�DQG�VOLS�UHVLVWDQW

¨ 6LJQV�DQG�PHQX�ERDUGV�DUH�ZHOO�SRVLWLRQHG�

¨ ,QIRUPDWLRQ�LV�LQ�ODUJH��FOHDU�ZULWLQJ�ZLWK�JRRG�FRQWUDVW�

¨ /RZHUHG�FRXQWHUV������±����PP�KLJK�

¨ 6KRSV�ZLWK�FKHFNRXW�DLVOHV�KDYH�DW�OHDVW�RQH�DLVOH����P�ZLGH�

¨ ()7326�LV�XVHU�IULHQGO\�DQG�KDV�ORQJ�FRUG��RU�FRUGOHVV��

¨ +HDULQJ�ORRS�IRU�VHUYLFH�FRXQWHUV�

¨ %DFNJURXQG�QRLVH�NHSW�WR�D�PLQLPXP�

¨ 0XVLF�NHSW�ORZ��DQG�HDVLO\�WXUQHG�RII�LI�UHTXLUHG�

¨ 1R�IOXRUHVFHQW�RU�IODVKLQJ�OLJKWV�

¨ $FFHVVLEOH�WRLOHW�SURYLGHG��RU�GLUHFWLRQV�WR�WKH�QHDUHVW�DFFHVVLEOH�WRLOHW
�WRLOHW�PDS�DW�ZZZ�WRLOHWPDS�JRY�DX�

	15	
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Good	Access	involves	-	outside:	
¨ 'RRUZD\V�WR�EH�D�PLQLPXP�RI����PP�ZLGH�DQG�FOHDU�RI�REVWDFOHV�

¨ $FFHVVLEOH�SDUNLQJ�IRU�SHRSOH�ZLWK�GLVDELOLWLHV�RQ�VLWH�RU�FORVH�E\�

¨ $FFHVVLEOH�SDWKZD\V�IURP�FDU�SDUNLQJ�WR�WKH�VLWH�DQG�DOO�IDFLOLWLHV�

¨ $FFHVVLEOH�SDUNLQJ�IRU�VFRRWHU�XVHUV�

¨ 6LJQDJH�LV�FOHDU��ZHOO�SRVLWLRQHG�DQG�ZHOO�OLW�

¨ 6LJQDJH�KDV�ODUJH�IRQW�DQG�JRRG�FRQWUDVW�

¨ )RRWSDWK�LV�FOHDQ�DQG�FOHDU�RI�REVWDFOHV�

¨ 3HGHVWULDQ�]RQH�LV�����±����P�ZLGH�

¨ (QWUDQFHV�DUH�ZLGH�DQG�FDQ�EH�HDVLO\�VHHQ�

¨ *ODVV�ZLQGRZV�DQG�GRRUV�KDYH�VDIHW\�PDUNLQJV�

¨ 'RRUV�DUH�HDV\�WR�RSHQ��DXWRPDWLF�RU�OLJKW�ZHLJKW�	�KDYH�ORZ�VHW
'�VKDSHG�RU�OHYHU�KDQGOHV�

¨ 3URYLGH�OHYHO�RU�UDPSHG�HQWUDQFH�LQVWHDG�RI�VWDLUV�
1RWH��UDPSV�PXVW�PHHW�$XVWUDOLDQ�6WDQGDUGV

(Ref	.Moreland	City	Council	‘Good	Access	is	Good	Business’)	
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Achieving	Good	Access	

Information	access:	
%DUULHUV�WR�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�LQFOXGH�WH[W�WKDW�LV�WRR�VPDOO�DQG�
GLIILFXOW�WR�UHDG��LQIRUPDWLRQ�WKDW�LV�KDUG�WR�XQGHUVWDQG�RU�DYDLODEOH�LQ�OLPLWHG�
IRUPDW�RQO\���%DUULHUV�PD\�EH�FUHDWHG�LI�WKHUH�DUH�OLPLWHG�RSWLRQV�IRU�SHRSOH�
WR�FRQWDFW�\RX��RU�D�ODFN�RI�DZDUHQHVV�DERXW�KRZ�WR�FRPPXQLFDWH�ZLWK�
VRPH�FXVWRPHUV��H�J��UHO\LQJ�VROHO\�RQ�D�SKRQH�QXPEHU�RU�ZHEVLWH�WR�
SURYLGH�LQIRUPDWLRQ�DERXW�\RXU�EXVLQHVV�RU�HYHQW���

Mount	Alexander	Shire	staff	participate	in	disability	awareness	training.	
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Good	Information	Access	involves:	
§ ,Q�KDUG�FRS\��ODUJH�IRUPDW�WH[W�DQG�SODLQ�IRQWV�WKDW�DUH�HDV\�WR�UHDG�

DQG�VLPSOH��FOHDU�DQG�FRQFLVH�ODQJXDJH��H�J��µ(DV\�(QJOLVK¶��
§ 3URYLGH�LQIRUPDWLRQ�LQ�PXOWLSOH�IRUPDWV���7KLV�PD\�LQFOXGH�LQ�SULQW�DQG

RQOLQH��45�FRGH��RUDOO\�E\�VWDII��LQFOXGLQJ�IRU�SHRSOH�ZKR�DUH�'HDI�RU
KDYH�KHDULQJ�LPSDLUPHQW�YLD�WKH�7HOHSKRQH�7\SHZULWHU��77<�
1DWLRQDO�5HOD\�6HUYLFH��

§ %H�IOH[LEOH�LQ�\RXU�FXVWRPHU�VHUYLFH���8QGHUVWDQG�WKDW�GLIIHUHQW
SHRSOH�PD\�KDYH�GLIIHUHQW�FRPPXQLFDWLRQ�QHHGV�

§ (QVXUH�RQOLQH�LQIRUPDWLRQ�LV�DFFHVVLEOH�E\�HQVXULQJ�ZHEVLWH�GHVLJQ�LV
DFFHVVLEOH�SHU�WKH�:HE�&RQWHQW�$FFHVVLELOLW\�*XLGHOLQHV��:HE
*XLGHOLQHV��GHYHORSHG�E\�WKH�:RUN�:LGH�:HE�&RQVRUWLXP��UHIHU�DOVR
WR�+XPDQ�5LJKWV�&RPPLVVLRQ�$GYLVRU\�1RWH�RQ�DFFHVVLELOLW\�RI�ZHE
UHVRXUFHV�µ:RUG�:LGH�:HE�$FFHVV��'LVDELOLW\�GLVFULPLQDWLRQ�$FW
$GYLVRU\�QRWHV�YHUVLRQ������������

§ ,Q�FRPPXQLFDWLQJ�ZLWK�SHRSOH��ZKR�PD\�KDYH�FRQGLWLRQV�VXFK�DV
GHPHQWLD��RIIHU�XQGHUVWDQGLQJ�DQG�UHDVVXUDQFH��EH�SDWLHQW��DOORZ�WKH
SHUVRQ�WR�WDNH�WKHLU�WLPH�

§ %H�PLQGIXO�RI�EDFNJURXQG�GLVWUDFWLRQV��VXFK�DV�QRLVH��PRYHPHQW��
EUHDNGRZQ�LQIRUPDWLRQ���DFWLRQV�LQWR�PDQDJHDEOH�FKXQNV

§ &RQVLGHU�WKH�SHUVRQ¶V�IHHOLQJV�DQG�HPRWLRQV��LI�SHRSOH�DSSHDU�WR�EH
H[SHULHQFLQJ�GLIILFXOW\�RU�GLVWUHVV�DVN�GLUHFW��UDWKHU�WKDQ�RSHQ�HQGHG
TXHVWLRQV��VXFK�DV�µLV�WKHUH�VRPHRQH�\RX�ZRXOG�OLNH�PH�WR�FDOO¶
LQVWHDG�RI�µZKDW�ZRXOG�\RX�OLNH�PH�WR�GR´��

§ �$O]KHLPHU¶V�6RFLHW\��8.���+RZ�WR�KHOS�SHRSOH�ZLWK�GHPHQWLD�±�D
JXLGH�IRU�FXVWRPHU�IDFLQJ�VWDII�

§ ,Q�FRPPXQLFDWLRQ�ZLWK�SHRSOH�ZKR�PD\�KDYH�FRQGLWLRQV�VXFK�DV
GHPHQWLD��RIIHU�XQGHUVWDQGLQJ

§ $OORZ�WKH�SHUVRQ�WR�WDNH�WKHLU�WLPH
§ %H�PLQGIXO�RI�EDFNJURXQG�GLVWUDFWLRQV�VXFK�DV�QRLVH�RU�PRYHPHQW
§ %UHDNGRZQ�LQIRUPDWLRQ���DFWLRQV�LQWR�PDQDJHDEOH�FKXQNV
§ &RQVLGHU�WKH�SHUVRQ¶V�IHHOLQJV�DQG�HPRWLRQV
§ ,I�SHRSOH�DSSHDU�WR�EH�H[SHULHQFLQJ�GLIILFXOW\�RU�GLVWUHVV��DVN�D�GLUHFW

TXHVWLRQ�VXFK�DV�³LV�WKHUH�VRPHRQH�\RX�ZRXOG�OLNH�PH�WR�FDOO"´
LQVWHDG�RI�³ZKDW�ZRXOG�\RX�OLNH�PH�WR�GR"´
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Customer	Access	Plan	-	
Start	by	grouping	access	actions	you	need	to	take,	into	the	following	areas:	

§ Action	you	can	take	now	for	little	or	no	cost
§ Action	you	can	take	in	the	medium	term	that	doesn’t	require	renovation	or

building	works
§ Action	you	will	need	to	take	during	a	refurbishment	or	redevelopment	of

your	building	to	provide	access	for	all

Under	the	Building	Code	of	Australia,	you	are	required	to	provide	access	for	people	
with	disabilities	when	undertaking	renovations	or	building	works.	

If	you	don’t	own	your	building,	you	can	also	start	to	talk	to	the	building	owner	
about	the	legal	requirements	of	providing	access	for	all,	as	they	are	also	responsible	
under	the	Disability	Discrimination	Act.	
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Short	term	actions:	

Medium	term	actions:	

Long	term	actions:	
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Members	of	MASDAG	Lorraine	Le	Plastrier	and	Cathy	Wheel		with	Lisa	

Chesters	MP	&	Maree	Edwards	MP	at	Castlemaine	Fitness	Centre	at	
the	opening	of	the	hydraulic	chairlift	funded	by	the	Victorian	

Government	Pick	My	Project	Grant	

Contact	MASDAG:	
32�%R[������&DVWOHPDLQH��

�
9LFWRULD��$XVWUDOLD�

�����(PDLO���PDVGDJ#FFK�RUJ�DX�
:HEVLWH���ZZZ�FFK�RUJ�DX�PDVGDJ�
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